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When one of our staff goes above and
beyond for either your family or the
children placed in your home, please let
us know about it by using the link
below. We want to be sure to recognize
our staff members when they make an
impression on you.

Above and Beyond (smartsheet.com)

If you are ever unable to reach
your child’s caseworker or your
Licensure Specialist and you
need immediate assistance,
always call the 24-hour hotline:
1-800-222-8000.

The information/referral
specialist will contact
someone and have them reach
out to you as quickly as
possible. 

If there is anything that we can do to
support you, please let us know because
that is what we are here for.
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reminders
we are here for you

above and beyond

https://app.smartsheet.com/b/form/e94acb4b275a4f9c80592aa89e950c28
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The Foster Parents’ Bill of Rights, which was
adopted during the 2023 Mississippi Legislative
Session, provides an outline of the rights and
responsibilities of foster families. The Bill of Rights
became effective on July 1, 2023. You can find the
full document on the MDCPS website under the
Foster Parent Resources tab. There is also a link
below which will take you directly to the document
as well.

Foster Parents' Bill of Rights
Foster-Parents-BOR-FINAL.pdf (ms.gov)
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https://www.mdcps.ms.gov/sites/default/files/Foster-Parents-BOR-FINAL.pdf
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Last year the new Foster Parent Grievance Policy and Procedures came out.
There is a link on the MDCPS website which will take you to a fillable form that
submits directly to the Foster Parent Liaisons and Supervisors. The form is a
DocuSign form and is located on the website under the Foster Parent Resources
tab. Direct links to the policy and the grievance form are below.

Steps to completing the form:
1) Access the grievance DocuSign form and enter your contact information
2) Complete all the necessary information
3) Sign the form
4) Click on “Finish” at the bottom of the document to complete the form and
have it send to the Liaisons and their Supervisors

Foster parent grievance policy
Foster Parent Grievance Policy (1).pdf (ms.gov)

This link takes you directly to the DocuSign form to file a grievance
DocuSign
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https://www.mdcps.ms.gov/sites/default/files/Foster%20Parent%20Grievance%20Policy%20(1).pdf
https://powerforms.docusign.net/935f13f5-162d-4599-8052-7b18bf07d2fa?env=na2&acct=3845f5d5-184e-4553-ac1c-ed03b946c498&accountId=3845f5d5-184e-4553-ac1c-ed03b946c498
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